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Code of Conduct for Designing an AI Voice Assistant 
 
1. Keep Things Private: 

The voice assistant should keep your secrets safe and not tell anyone else about them. 
 

2. Tell Us How It Works: 
The voice assistant should explain how it works, so you know what it's doing and when 
it's listening. 
 

3. Be Nice to Everyone: 
The voice assistant should treat everyone fairly and not say mean things. 
 

4. Let You Control It: 
You should be able to decide what the voice assistant can do and tell it to stop if you 
want. 
 

5. Always Try to Understand: 
The voice assistant should do its best to understand what you're saying and not make 
mistakes. 
 

6. Do the Right Thing: 
The voice assistant should be used for good things and not for anything bad. 
 

7. Teach You Stuff: 
It should help you learn new things and not say things that might confuse you. 
 

8. Keep Kids Safe: 
If you're a kid, the voice assistant should be safe for you to use. It shouldn't ask you too 
many questions or share your information. 
 

9. Get Better All the Time: 
The voice assistant should keep getting smarter and better at helping you. 
 

10. Follow the Rules: 
It should follow the rules and not do anything that's against the law. 
 

11. Talk to Us: 
If you have a problem or don't like something, you should be able to tell the people who 
made the voice assistant. 
 

12. Work with People: 
The voice assistant is here to help, but people are still important. It should work together 
with people and not try to replace them. 

 
Remember, the voice assistant is like a helpful friend on your devices, and it should always 
be friendly, helpful, and make you feel safe! 

Credit: Generated by ChatGPT 3.5 on 27/11/2023 from the conversation “Can you suggest a code of conduct for designing a voice assistant”  “Can you 
simplify this for 9 year olds please”. 
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